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WEBSITE / LANDING PAGE

Visit https://www.smartping.live URL
Q to Login/Register yourself as Entity/Telemarketer

e Incorrect URL: www.smartping.live

o Correct URL: https://www.smartping.live

Note: Use the https://www before the URL to have the
secure user experience.

e Click on Login/Signup button to Login or register
yourself as Entity/Telemarketer

= > Uf_u smapngwe |

USER MANUAL

SMART ENTERPRISE

SO0 LUTIONS

FAST
DECENTRALISED

SECURED

A smart way to secure the commercial communication in a
decentralised blockchain solution.

Login / SignUp



https://smartping.live/
https://www/

REGISTRATION
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REGISTRATION — SELECT TYPE OF REGISTRATION

Q To register yourself as an Entity on the portal,
select the “As Entity” option in the Type of

Operation. Smart

Enterprise Solutions

@ A Business unit, Company, Legally Recognised Institution

select the type of operation

or Person engaged in business or service who would like tologin o regster account =
to send communications to customers or intended
recipients through SMS or voice call through a registered

telemarketer.

e Click Next button for further steps towards
registration.
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REGISTRATION - ENTITY LOGIN /SINGUP PAGE

Click Sign Up Button to start registration
process.

Smart
Enterprise Solutions

Entity Login

Putin Email ID & Password and
Click Login Button to access the panel, if you

already registeredas Entity.

Farma .
For COVID B Regisweation, Click Here

a Click Eoroot password? in case you
forgot thepassword.

(The New Password will be sent to your Registered
Email ID.)



SSNLAIETUENTTEREREJSE USER MANUAL

REGISTRATION - SELECT COMPANY LOCATION

Select the Location of Company. Choose Indian if
your company is Indian Origin.

Selact the location of company *

Choose Overseas if your company is Overseas
origin.

e After selecting the company’s location click Next
Button for further steps.

10
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NEW ENTITY REGISTRATION - FEE DETAILS

Select the Registration type. Choose New
e Registration if you are registering for the first

time.

e After Selecting NewRegistration, confirm the
Paymentterms by clicking Ok button.

Duly fill the customer acquisition form and
submit.

Mew Registration
e Ty g h

1. Non Refundable one time processing fees of Rs.5900 (inclusive
of 18% GST) is applicable for nevs registration.

2. In case of TDS Deduction, please provide your registered TAN.

For Banks Details refer link below the registration form.
You can provide the payment details at the note section.

USER MANUAL

12
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NEW ENTITY REGISTRATION - SIGN UP/ OTPVERIFICATION

e You will receive an OTP on your registered Please enter OTP
Mobile number and Email ID to verify mobile Smart
Enterprise Solutions
number- Enter OTP and C“Ck SmeIt bUtton- You will soon receive One Time Password on the

authorised person's registerad mobile number

(9702359704).Alternatively, on the registered Email ID
{manualentity@yopmail.com) of the

Owner/Organisation. Request you to fill the password
in the OTP column and press the submit button.

° If in case OTP not received, click Resend

button

13
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NEW ENTITY REGISTRATION - EMAIL CONFIRMATION LINK

OTP verified successfully

e After verifying OTP, a verification link will be
sent to your registered email Id.
Click OK button once you read the message
and validate your mail by clicking the verification

link received on your registered email id.

We have sent an email verification link on your
registered company email id
manualentity@yopmail.com, Please verify your emai

Please check your email inbox as well as spam id by clicking on the provided link. If you are not able

to find verification email in your inbox, please chec|

folder for the verification link. SR

14
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NEW ENTITY REGISTRATION - EMAIL VERIFICATION CONFIRMATION

e On successful email id verification you will
receive a message confirming the submission of
your application, press OK after reading the

message to close the notification. Smart

Enterprise Solutions

‘We have verified your Email |d and your request has been successfully
submitted. After verification of decument your legin credentials will sent to

Once Operator approves your application, you the verified E-mail Id,
will receive login credentials on your registered

email id.

MNew Registration? Signu

5T

a Use the login credentials sent by the operator to B
access the Entity portal and Click Login

15
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ENTITY ENROLMENT — INITIATION

Q Choose Enrol Entity if your company is
already registered on different operator and

Fill the form. Smart

Enterprise Solutions

CUSTOMER ACQUISITION FORM
(i) Entity already registered with other operator on T ————
DLT can enrol by providing Entity ID (DLT

Registration Number)

17
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ENTITY ENROLMENT — SUBMISSION OF ENTITY ID

e After selecting Enrol Entity the form will
scroll down which needs to be filled by the user

for registering

Smart
Enterprise Solutions

CUSTOMER ACQUISITION FORM

Entity Id *

Date Of Ragistration =

Type in the already registered Entity Id and click Name Of Organization Entity Type *
Ener Drganization Name —Select Entity Type—

View details button. Duly Fill the form and click

Submit.

Repistered Email Id = @) Category of Organization =

Erter Emai —5elect Organization—

18
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USER MANUAL

ENTITY ENROLMENT — OTP /EMAIL VERIFICATION PROCESS

a You will receive an One Time Password (OTP)
on your registered Mobile number and Email ID
to verify mobile number.

Enter OTP and click Submit button.

e If in case OTP not received, click Resend

button

e After verifying OTP, a verification link will be

sent to your registered email Id.
Click OK button once you read the message and
validate your mail by clicking the verification link

received on your registered email id.

Please check your email inbox as well as spam

folder for the verification link.

Please enter OTP

Smart
Enterprise Solutions

You will soon receive One Time Password on the

authorised person’s registerad mobila number
(9702359704} Alternatively, on the registered Email ID
{manualentity1@yopmail.com) of the
Owner/Organisation. Request you to fill the password
in the OTP column and press the submit button.

SUBMIT

Enter TP

We have sent an email verification link on your

registered company email id

manualentityl@yopmail.com, Please verify your
email id by clicking on the provided link. If you are not
able to find verification email in your inbox, please
check spam foldar.

19
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ENTITY ENROLMENT - SUCCESSFUL REQUEST SUBMISSION

a After email verification Click OK. buttonto
confirm. Once Operator approves your
application,you willreceive login credentialson

your registeredemail id.

‘We have verified your Email |d and your request has been successiully
submitted. After verification of document your login credentials will sent to
the verified E-mail Id.

New Registration? Signu

13t

farmation e TOCESS,
Far COVID9 Registration, Click Hers

20
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ENTITY ENROLMENT - ENTITY LOGIN PANEL

If you already registered as Entity.
e Put in Email ID & Password and
Click Login Button to access the panel.

Entity Login

For COVID1 D Regiswation, Click Here

21
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ST USER MANUAL
TELEMARKETER REQUEST — TM ID SUBMISSION

Click Telemarketer Request on the left panel to St Welcome, MANUAL ENTITY1

register Telemarketer with Entity.

Telemarketer Request

Telemarketer Id* ()

Q Enter Telemarketer ID and click on view details

i= Header Manager

s Calling Line Identity

: CLI Manager

Consent Template

a Click on view details Template

Consent Acguisition

. Cogyright 2019 Smart Enterprize Salutizns, Powered by Gloc cube
:= DIt Manager

23
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USER MANUAL

TELEMARKETER REQUEST — REQUEST SUBMISSION

a Upload theAuthorized document

e Check the Box authorizing the Telemarketer to
be associated for doing commercial

communication activities.

Clickon Submit Request and wait for

Telemarketer’s approval

Smart
Enterprise Solutions

Dashboard

Telemarketar Request

Telamarketar

Header

Header Manager

s Calling Line Identity

CLI Manager

Consent Template

Template

Consent Acguisition

= DIt Manager

Welcome, MANUAL ENTITYT

Telemarketer Request

Telemarketer Id* () 1702150946158427033

View Detalls

Organization Mame MANLIAL TR
Registration Id 1702158948158427032

by authorize MANUAL TH for on-boarding with us on VMIPL DLT Panel as our Telemarketer partner.

a Upload ment © Chooi File | Mo file chosen w

| Bubmit Reguest

Copyright @213 Smart Enterprise Soluticns, Powered by Bloc cube

24
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TELEMARKETER REQUEST — REQUEST STATUS

Smart
Enterprise Solutions

a Once the request is submitted it can be )
viewed in the Pending Telemarketers Dashboard M e e

SeCt' on. 4 Telamarkatar Raguest Pending Telemarketers

Search
©  Telemarketer “
=]

Header Telemarketer id

1 T/02158948158427032
Header Manager

e Once the request is approved by the Enterprice Soluions
Telemarketer it can be viewed in the

e List Of Telemarketers

Dashboard

Approved Telemarketers section.

Talemarkater Raquast Pending Telemarketers l Approved Telemarketers

Search

©  Telemarketar
=]

Header &l No. Tederma

1 T702158548158427023

Header Manager

Approved Telemarketars

USER MANUAL

e

Welcome, MANUAL ENTITYT

} Legout

Rajacted /Revoked Telemarketars

Show Records

25 v

Dale & Time of Agafcaton

18/05/2020, 17:32

Welcome, MANUAL ENTITYT

4 Logout

e

Rejected /Revoked Telemarketars

Show Recortds

25 A

Date & Time of Registralion ¥

16/05/20220, 17:54

25
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ST USER MANUAL
ENTITY-TELEMARKETER RELATIONSHIP REVOCATION

To terminate a business relationship between an Entity

Welcome, MANUAL ENTITY 11
Smart

Enterprise Solutions

and a Telemarketer Revoke function is available on the

Entity Panel.

9 List Of Telemarketers

B3 Dashboard

Telemarketer Request

Pending Telamarketars Rejacted /Ravoked Telamarketars

Approved Telemarketers

Select the Telemarketer tab from the side —
bar. Q 5 W
B Header 1 ho. Telemarketer Name Date & Time of Registration ¥
Go to the Approved Telemarketer section i — 1 s sRa0% PURSE020,2050
1]

Click on the Name of the Telemarketer with
whom you want to terminate the relationship. cmart Welcome, MANUAL ENTITY 11

Enterprise Solutions

Telemarketer details will be displayed and
there will be Revoke button to terminate the
business relationship. 4 Telemarketar Request

1 lemarketer Details
Dashboard a SIEIREE .

Telemarketer Name MANUAL TM
Reglstration Id 1702158948158427033

Telemarkatar

Click on the Revoke button Header

27



ST USER MANUAL
ENTITY ~-TELEMARKETER REVOCATION CONFIRMATION

Enterprise Solutions

° On clicking the Revoke button a page ot Welcome, MANUAL ENTITY 11
opens, provide the relevant Remarks for

revocation. B Dashboord

. Telemarketer Name WANUAL TM
Telemarketer Request

Telemarketar

6 Press Revoke button after providing

remarks.

re you sure you want o revoke this request?

° A pop-up message will be displayed to Cance M

confirm the Revocation process. Press

Yes to confirm the action or press cancel

to stop the action.

28
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ENTITY —TELEMARKETER REVOCATION STATUS

q

. i i Welcome, MANUAL ENTITY 11 @ Logout
a The business relationship between the Enterprics autions

Telemarketer and the Entity will be terminated

f Telemarketers
Dashboard Set

and the entry will be visible on the

Telamarketer Raquast Pending Telemarketers Approved Telemarketers

Rejected /Revoked Telemarketers I

Showr Recortds

Rejected/Revoked Telemarketers section.

Search Status
Telemarketar

e Revoked ~ 23 ~

o K

Header 5L Ho. Tebemarketer It Telernarketer Name Reason(s) For Revoked Dale: & Time of Status Updatesl ¥ Revoked By

T702158548158427033 MANLIAL Th 20/05/2020, 20045
Header Manager

;  Calling Line Identity

CLI Manager

Consent Template

Template

Consent Acguisition

DIt Manager

Copyright 32018 Smart Enterprise Salutions, Powered by Hlocwbe

Reports

29
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HEADER

ﬁ— Promotional - \
Messages which are purely promotional in nature send to all the prospects in the database by an

Entity basis on there preferences. Ex : All kind of Promotional messages.

O — Others- Includes Transactional, Service Implicit and Service Explicit messages.
(Transactional - Essential messages related to transaction. Ex: OTP.
Service Implicit - Service messages that are ought to be sent basis on the business relation with

the customer. Ex : Service Alert Messages

Service Explicit - Service messages that are send by the Entity which are promotional in nature but send

vaith prior consent. Ex : New offers for the Entity ) /

30
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HEADER CREATION — HEADER PAGE

Welcome, MANUAL ENTITYT

Smart
Enterprise Solutions

detailed view of all the Headers.

B Header

c Click Header on left navigation barto see the

§ Dashboord

I New Header I

Surrendered/ Withdrawn/ Rejected

Telemarketer Request

Claimed Header Request Headers ‘

€ Telemarketer

search Heades Type Stats Show Records
Q Al v Al M % M
i= Header Manager 51, Now Telemarketer ki Meader Hame ¥ Header Type Date & Time of Application ¥ Date & Time of Status Upcated Status

%5  Colling Line Identity

i= CLIManager

. i € Cconsent Template
a Click New Header to create New Single

Mo Data Found

Header = Template

& consent Acquisition

‘= DIt Manager

31
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HEADER CREATION — SELECTION OF HEADER TYPE

Enterprise Solutions

e Click Single to create a New Single Header Smart Weicome. MANUAL ENTITY

and select the other fields.

E New Header

Dashboard

Telemarketer Raquest

Header Type * (D

Telemarketar

=
Category ™ O ~Seleet Categary- v

Header .
Header Name * © Entar your header name

a Click Header Type and choose the type of T
Header from the list mentioned.

Check Avallabiiy

MNote:

. Calling Line Identity

« P = Promotional - Messages which are purely promotionzl in nature send 1o all the prospects in the database by an Entity basis on there

preferences. Ex:

¢ PromOtI on al €LI Manager + O - Others- Inclu nd Service Explicit messages,
{Transactional - T izl messages related to ion. Ex: OTF, _ -
. Other Conret T Baevon EEACK - Sevic ssaues T e s y 1 Enily 4 78 promexionl e Dt snch o soncen, B e o
far the Emity )
@ Header Type depends on the type of the commercial Template
communication message that need s to be sent with that
header. (Eg: Promotional for promotional messages and Consent Acquisition
for all other select the Other type)
= DIt Manager S
NOTE :In case of Goverment Entites, there will be 37

Header Exemption option (If slected you will have to upload verification document)
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USER MANUAL

HEADER CREATION — SELECTION OF CATEGORY

Select the Category basis on the business for
which the header needs to be created.

iy  There are 9 number of categories listed in the dropdown
list those entities who does not find their business can
choose “Other” in the category to create the header.

@ In case the Header Type is “Other”’ then category is
optional but for Promotional category is mandatory.

Smart
Enterprise Solutions

Dashboard

Telemarketer Raquest

Telemarketar

Header

Header Manager

Calling Line Identity

CLI Manager

Consent Template

Template

Consent Acquisition

DIt Manager

Welcome, MANUAL ENTITYT

E New Header

Single Bulk
Header Type * @ Select header type *
—
Header Name * (& Entar your header name

Check Avallabiiy

MNote:

+ P = Promotional - Messages which are purely promotional in nature send 1o all the prospects in the database by an Entity basis on there
preferences. Ex : All kind of Promaetional messages.

= O - Others- Includes Transactional, Service Implicit and Service Explicit messages.
{Transactional - Essentizl messages related to transaction. Ex: OTF.
Bervice Implicit - Service messages that are ought 1o be se sis on 1he business relation with the customer. Ex : Service Alen Messages
Service Explicit - Service messages That are send by he Entity which are promational in nature but send with prior consent, Ex : Mew offers
far the Emity )

33
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HEADER CREATION - VALIDATION TABLE

Header type | Entity Type

Promotional (P) Al Numeric 6 Characters Allowed
Alpha Not Allowed
Other (O) Gowt. Numeric 3-8 Characters Starts with 1, length = 6 not allowed
Alpha 3-6 Characters Allowed
Non-Gowvt Numeric Not Allowed
Alpha 3-6 characters  Allowed

34
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HEADER CREATION — CREATION OF HEADER NAME

e Typein the desired Header Name according to your
Header Type/Brand Name or business requirement. St Welcome, MANUAL ENTITY?

Enterprise Solutions

Header Name will be decided by the Entity basis on
@ their business requirements and Entity name. (Eg: —
Entity Name: HDFC BANK , Header Name: HDFCBK)

E New Header

Talemarketer Raquest Single ‘ Bulk
. . Header Type * (D Select header type .
(i)  Refer Table 1 to understand the validations and Telemarketer
possible type of headers that can be created under Categery ™ © —Sele Category- v
various categories for Govt and Non-Govt entities. Haaduy Header Name * @ <—6

Header Manager Check Avallability

MNote:

. Calling Line Identity

« P=Pn

Click Check Availability to check the availability of P
header name. If available proceed with next step. = cUiMonager - o-o S

{Trans

Entity basiz on there

If not available follow the claim process. Serte sene e Messages
Consent Template il onsent. Ex : New offers
farthe Upload Document @

| Choose File | Mo filz chosen

Template

oTP* @

Enter OTP

Consent Acquisition

= DIt Manager

° Upload Document and Click GetOTP and type in
OTP to verify the header details and click Submit

button.
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HEADER CREATION — HEADER STATUS

Smart

Enterprise Soluticns

Once you submit the header request it would show in
the header section with status as Pending.

Dashbsard

Talamarketer Raguast

Talamarketer

Headar

Hendar Manager e

. Callng Lire Mentity

Once the Operator approves the header the status
will change to Active.

O ]

Smart

Enterprine Solutions

Giorhboard

Telemarkater Reguast

Taldrmsrkatar
Bl
Hendar
Handar Mannger LM,
|
o CoMing Lina ldantity
)

USER MANUAL

Welcome, MANUAL ENTITYT m

Clalmaed Header Reguest Huoaders Swrrendered! Withdrawn! Rejected
i Type s S Pt
Q A L AL v el .
k=i barbed b Hsadar Murss ¥ [P Dats & Fims of Agplcation B Gk i Tirwo ol 000, 4. Wil LI
A MRLENT Cthers 1652020 , 1630 ==
A WA Others TEADS2020 , 161 -
HA MMLENT Others 10552020 , 1630 1E052020, 16:3 m

Weltome, MANUAL ENTITYT B Lagan

Cladmid Headar Requist Headers Surrendered! Withdrawns Rejected
M T E=T Y S Wi
Q Ll A ¥ 75 ¥
& o 25
Telemnmrhit ke eacer Hama ] Haarad Byps [ube & T=e of Ascdcalion = uds & T of Stabos Uscaled TR
A WANENT Others 1EAOSF020 , 1625 1652020, 1632 m
WA MNLENT Others 16052000, 1630 lh-'w m
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CLAIM HEADER — CLAIM INITIATION

If the requested Header is already allotted to other entity on
DLT, then follow the belowsteps:

Header already registered with different Entity.

If yau think this header should be yours legally, to claim
this header, you need to provide documents as per the

Q Click Yes to claim the header and fill theform. TRAI regulations to prove your ownership.

Flease confirm if you want to claim this header

a Click No , ifyou do not want to claim the header
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S 0LUTTIODONS

CLAIM HEADER — CATEGORY SELECTION / DOCUMENT UPLOAD

If you choose to claim the header already registered on
DLT. A pop-up will be displayed as shown in the figure.
The details of the header to be claimed will be auto
fetched Viz. Header Type & Header Name.

Claim Header

Header Type *

Category

Select the category if you want to change the
same. This is only possible in case of “Other”

Header Type. Header Name * .
Upload Claim Document ™ &
Q Upload the relevant document related to Header Remarks * ®
)

Upload the relevant document proving your
ownership of the Header.

NOTE :In case of Government Entities, there will be Header Exemption

option (If selected you will have to upload verification document)
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CLAIM HEADER — REMARKS/OTP/ SUBMISSION OF CLAIM

Header already registered with different Entity.

G Put in the Remarks/reason to claim the Header.

Header Type *
Category

Header Name *

a Click Get OTP and type in OTP to verify the

header details and click. You will receive the

Upload Document (5

password on the authorized person'sregistered

Upload Claim Document * &

mobile number.

Remarks * @

Press Submit button to send the request to

Operator.
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CLAIM HEADER — REQUEST STATUS

Welcome, MANUAL ENTITYT
Smart

Enterprise Solutions

All the Claimed Headers will be visible in the . 8 Header
11 H T B3 Dashboard
Claimed Header Request”.
Telemarketar Requast Mew Header
e Telamarkater —m ' e Surrendered/ Withdrawn/ Rejected
Search Heager Type Slatus Show Records
B Header Q Al v m v 25 .
Header Manager 51 No, Header Hame ¥ Header Type Dite & Time of Application ¥ Date & Time of Status Undate
1 TESTHMN Others 16/05/2020 , 16:52
: Calling Line Identity
. , : , 1]
Claimed Header request will be in Pending
status subject to approval from the
OperatOI’ Smart Welcome, MANUAL ENTITY1 ) Logout

Enterprise Solutions

E Header

B3 Dashboard

Telemarketar Requast

© Telemarkater Claimed Header Request Headers Surrendered/ Withdrawn/ Rejected
Seaich Heacer Type Status Show Rucords
E Header Q " . N . . -

Once the Operator approves and the claim
process gets complete, the status of the = Ll st esdesbame. % Header Type e Thmeof Apploatin ¥ Dute e et
claimed headers will turn to Active. ' e omers e e e

Calling Lina Identity

41



HEADER — SURRENDER



SMART ENTERPRISE

S 0LUTTIODONS

HEADER SURRENDER — INITIATION

If the Entity does not want to send commercial
communication with a particular header. Then they can
surrenderr the same, to surrender please follow the below

mentioned process.

Click Active to surrenderthe header.

e Click Surrender and confirm that you want

to surrender your header.

O )

Smart

Enterprise Solutions

Dashboard

Telemarketer Request

Telemarketar

Header

= Header Manager

. Calling Line Identity

CLI Manager

Consent Template

Template

Consent Acguisition

= DIt Manager

Claimed Header Reguest

Telemarketer ki

NA

MNA

[ Headers ‘
Heater Type
Q Al
Header Name ¥ Header Type Date & Time of Application ¥
MANENT Gthers 16/05/2020 , 16:29
MMNLENT Others 16/05/2020, 16:30

Header details

Refarance
Number

Header ld

Category

Remarks

05-QKKASISSMM

1705158962684751478

Banking/Insurance/Financial products/

credit cards

Surrender Q

USER MANUAL

Welcome, MANUAL ENTITYT

B New Header

Surrendered/ Withdrawn/ Rejected

Show Records
v 25 v
Date & Time of Status Updated Status
18/05/2020, 16:32 Artive
18/05/2020, 16:31 Artive

Copyright @215 Sman Enterprise Solutians, Fawsred by Clochoube
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HEADER SURRENDER — OTP / CONFIRMATION

A Pop-up will appear to confirm the Surrender
process, Press YES button to confirm.

Once you confirm the surrender of the header
then a pop-up will appear for authentication.
Share the OTP that you receive on your
registered mobile number. Also provide the
reason for Surrender in the Remarks section.

USER MANUAL
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HEADER SURRENDER - STATUS

The surrendered header entry will
. S
appear in the Enterpri;:asglutions

Surrendered/Withdrawn/Rejected
section.

Dashboard

Telemarketer Request
6 Telemarkater
a Header
Header Manager
¢ Calling Linea Identity
= CLIManager

Consent Template

Templata

Consent Acguisition

= DIt Manager

USER MANUAL

Welcome, MANUAL ENTITYT

B rew Header

Claimed Header Reguest Headers ‘ Surrendered/ Withdrawn/ Rejected |
Heades Type Status Shew Records
o\ All v All v 25 v

Telemarketer ki Weader Name ¥ Header Typa Date & Time of Application ¥ Date & Ti = Updated
NA MNLENT Others 16/05/2020, 16:30 1 eéﬂ B surenceredl

Cpypright@2019 Smart Enterprise Sclutins, Pewersd by Bloc wbe
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HEADER MANAGER

(Header Manager Function is for allocation of Registered Headers to the Telemarketer associated)
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USER MANUAL

HEADER MANAGER — SELECTION OF TELEMARKETER

Header Manager section is available for allocating
registered Headers of an Entity to its Telemarketers who

are associated with the Entity through DLT.

G Type or select the Telemarketer ID to whom
you wish to allocate the registered Header

6 Upload the relevant documents authorizing the
Telemarketer to use the allocating header(s) for

commercial communication.

Select the Header type if necessary to filter the

header list

Smart

Enterprise Solutions

B3 Dashboard

¥ Talemarketar Request

Telemarketer

Header

Header Manager

s Calling Line Identity

= CLI Manager

Consent Template

Template

Consent Acguisition

= DIt Manager

= Header Manager

Welcome, MANUAL ENTITYT

Talemarketer Id * M Search by Telemarketer |

Upload Document* () ChooseFile | Mofilechosen

_

Headers* @ d Select Telemarkater d to shaw Headers,

5L Ho. Telemarketers & Telemarketer Hame Hender Hame Date & Time of AppFealion Dute: B Time of Status Updated Stalus Action

Header Type* @

No Data Found
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USER MANUAL

HEADER MANAGER — ALLOCATION OF HEADER(S)

Enterprise Solutions

a In the Headers Box the registered headers will Smart

appear basis on the Header type selection, if no
selection done then all headers will be Dashboard
displayed. Select the check box available % Telamarkatar Request

against the header(s) to be allocated. Telemarketer

Header

Header Manager

Press Allocate button.

1l

« Calling Line Identity

= CLI Manager

Consent Template

Template

6 The entry will appear at the bottom with
Consent Acguisition
Pending status and once the Telemarketer

= DIt Manager

accepts the allocated headers, the status of

allocation will appear as Active.

Welcome, MANUAL ENTITYT

= Header Manager

Talamarketer Id * (3)

Search by Telemarketar 1d

Upload Document* () ChooseFile | Mofilechosen

Header Type* @ 2 v

Headers* @ Select Telemarkater d to shaw Headers,
5L Mo Telemarketer b Telemarketer Name Heager Hame Date & Time of Appication Date & Time of Status Updated Stalus Action
5L Mo Telemarketer ld Telemarketer Mame Header Mame Date & Timeof Application Dale & Tirme of Status Undated Staly e Artion
1 1/02158948158427033 MANUAL TH MANENT 16/05/2020, 1755 16052020, 17:59 Per‘udlng
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USER MANUAL

HEADER MANAGER — REVOCATION OF ALLOTED HEADERS

The allocated headers to a Telemarketer can be taken

back by the Entity at given point of time and for that there

is a Revoke function available against each Header
allocated and are with active status.

G To revoke the allotment press the Revoke
button

allotment revocation. Press YES to confirm.

e A pop-up will appear to confirm the Header

Once revoked the status will appear as

e Revoked and the Telemarketer cannot use
that header for future commercial
communication.

Smart

Enterprise Solutions

Dashboard

Telemarketer Requast

Telemarketar

Header

Header Manager

; Calling Line Identity

CLI Manager

Consent Template

Template

Consent Acguisition

= DIt Manager

Welcome, MANUAL ENTITYT

3 Logout

«

Telemarkater Id* ()

Upload Document* () Header Revoke Confirmation

Are you sure you want to Revoke this Header?

Header Type* @

Headers * @ Cancel -I

Dale & Time of Stats Updated Status Artion

16/06/2020 , 20:18

Date & Tirre of Status Usdated Stalus Action
16/05/2020, 20:21 Revoked

5L Ho. Tedernarkeder ld Tedemarketer Hame Heater Name Date & Time of Application

1 1702158548158427033 MANUAL TM MANENT 16/05/2020, 17:59

Sl Mo Tekemarketer ki Tedenarketer Name Heatler Mame Dt & Time of Application

1 1702158948 158427032 MANLIAL Th MANENT 16/05/2020 , 1758
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USER MANUAL

CONSENT TEMPLATE — CREATION OF CONSENT TEMPLATE

Consent Template is created to acquire prior consent
from the customer to send commercial communication
which are related to Service or Promotion of

Product/Services of an Business Entity.

g Click on the Consent Template on the
sidebar to view the details of Consent
Templates or to create a New Consent

Template.

Click on the Add New Consent Template

button to create a new Consent Template.

Welcome, MANUAL ENTITYT

/ Telemarketar Requast

Telemarketer
Header
: Header Manager
nnnnnnn

s Calling Line Identity

: CLI Manager

Consent Template

Template

Consent Acguisition

: DIt Manager

Reports
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CONSENT TEMPLATE — REQUEST SUBMISSION

USER MANUAL

To create a New Consent Template, first type
an a relevant Consent Template Name as per
the Entity business requirement.

In the Brand Name column, the data will be
auto filled and the company name will appear.

To create content for the consent template
type the content required in the Message box.

Once the content is created. Click on the GET
OTP link, a One Time Password (OTP) will be
sent to your registered mobile number.
Authenticate the process by typing that OTP in
the OTP column.

Press Submit button to send the request to
the Operator for approval.

& Calling Line Identity

Welcome, MANUAL ENTITYT
Smart
Enterprise Solutions

Telemarketer Reguest = Add Consent Template

Telemarketer

Consent Template Name* @

Header Enter Template Marne

MAANUAL EMTITY1

Brand Name * @

Header Manager

Create New Message

Meszage:

CLI Manager

Consent Template

Template

Consent Acguisition

DIt Manager

I Submit \

Reports

- 3
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CONSENT TEMPLATE — REQUEST STATUS

9 Consent Template

Q Once the New Consent Template request is

submitted for approval , the entry will be T —
visible on the Consent Template page with ceareh ctatas chow Recorte
status as Pending. Q o . . v
5L He. Consent Template Name shagr Call Template Brand Name Dt & Tirme of Application ® Date & Time of Status Undated =TT
1 TEST TEMPLATE DEAR PATROM , WE WIS... read more MANUAL EMTITY 160552020, 21:27 - w

e Once the Operator approves the Consent @ Consent Template
Template the status turns to Active.
Add Mew Consent Template
Search Status Show Reoords
Q 4l v 25 v
5. No. Gonsant Templale Name SMs Call Template Brand Name Date & Time of Application ¥ Date & Time of Status Updated Stalus
1 TEST TEMFLATE DEAR PATROM , WE WIS... read more MANUAL ENTITY1 10/05/2020, 21:27 10/05/2020, 21:28

53



TEMPLATE
(CONTENT)



SMART ENTERPRISE USER MANUAL

S 0LUTTIODONS

TEMPLATE — CREATION OF NEW TEMPLATE

Templates are created for Commercial Communication

and as per TRAI guidelines all the Principle Entities e e eltome, AL
needs to register their Templates before sending
Commercial Communication.

B Header
: ddnewTemplate |
:= Header Manager Acld New Template |

Content Type

. . . alling Line Identity v v
Q In the Entity portal on the side bar click on the 'S Calingtinetentiy e ([ “ g
Templates option to view the page. = CliManager ™ Toteane® oS Tempate contenrype Date 6 i of Applcatn Date . Timeof St pcate st actor

No Data Found

Q In the Template page click on Add New
Template button to create new Templates.
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TEMPLATE — SELECTION OF NAME/COMMUNICATION AND CONTENT TYPE

Fill an appropriate Template name basis on ot Welcome, MANUAL ENTITY
the business requirement in the Template Enterprise Selutions

Name column

Single
g Header Managar

- . allling Line Iduntity h
@ In the Communication Type column select the S St Comminieation Typa &

type of communication from the following: = CUMansgar Cartent Tyee™ (0 °_>
® SMS Cangent Tamplate ID

Templace Name™ (;

Cal I Consent Template —Selet” Corsentlc—
Carramt Catagany 3 S —
Templote
Template Type * &
Note: Currently SMS is only available for selection. CHPERGHEEEE o ConyiPacte Message. © Crasta Hew Massaca (Type
: Dit Managsr sy
Tatal Count: | 0O
Raports
. 5 5 5 Abeld o] = Add Mew Linz (5
In the Content Type select any of the following profe 0O Eaannaa
options:
+ Transactional
Promotional
Service Explicit
Service Implicit oo
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TEMPLATE — SELECTION OF CONSENT TEMPLATE /CONTENT CATEGORY

In the Consent Template ID column select the ot Welccme, MANVAL ENTITYS
relevant Consent Template registered on DLT Enterprise Solutions
from the dropdown list.

= Acd Temolate

Headar

(i) Consent Template ID is not mandatory for
Transactional and Service Implicit commercial = T
communications.

Single

Template Mame™ (0 Entar Tamplat Mana

Calling Line Idantity * [
Cammunieation Typa * @ =Sehecl Curpmmricalion Trpe— -

CLIManagar Cortertt Tyge ™ (T

. Exlect Comvant Typs
In case the Consent template is not created at o Tompite o
the time of Template creation then choose the el kalicn

given link to create and register the same. S

Template Type * &

Consent Acguisition

* Copy/Paste Message lew Massace (Type)

Dlt Managar sy
In the Content Category column select any of Tatal Count: | 0
the Category from the dropdown list as given Reports
which is appropriate for the Template to be e B B EEEnnam e
created.
In the Template Type column it will either be i
TEXT or UNICODE and it will be auto fetched oo

basis on the selection of language for the
content.

NOTE: (Any language other than English will be taken
as Unicode)

57



ST USER MANUAL
TEMPLATE — CREATION OF CONTENT

In the Content creation section there are two options

available: smart Welcome, MANUAL ENTITY
. COpy/PaSte Message Enterprise Solutions
« Create New Message(Type) Seabenrs = Add Template
Select any of the option basis on the requirement of O
content creation. single
Telemarketer Template Name* (D) s Templnte Nome
Header Communication Type* (D ~Select Communication Type-- *
In the Copy/Paste Message pptlon, copy any e contentType © R .
message and create the required content for the consent Template i e
Te mplate . wa Calling Line |dentity =
Cantent Categary @ --Select Category-- v

= €Ll Manager

Template Type * () -

Tt
10 4—@

Messagein selected language: | ENGLISH hd

nter the fix pant of 1he mes=age

Consent Template

Template Total Count: | O

In the Create New Message option, type the
requ|red Content_ Consent Acquisition

— DIt Manager

Reports

required content and to add variables there are
options available on the panel.

Messages in languages other than English can

be created, such templates type will be treated

as Unicode. Language can be selected from the

dropdown list. 58

@ In the Create New Message Box type the
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TEMPLATE — OTP / REQUEST SUBMISSION

@ Press the Get OTP link to receive the One cmart weicome, anuaL nTiTy1  [ERERN

Time Password on your registered mobile and Enterprise Solutions
email id. Once received, type the same in OTP
column to authenticate the process. ader S
Single
Header Managar
Template Name™ (: Entar Tamplata Mana
Sl = e [d!“liLB' Cammunication Tyge * @ —Srhel Cunvmnmr icalion Tope— =
CLIManagar Content Type ™ (T Gsket Coment Type "

Cansent Tamplats ID Consent template rat

@ Press Submit button to confirm and send the Consent Template T e
request for approval by the Operator. Foment Category &

—eiay Calaguri— v
Template
Template Type * & Terl P

Consent Acguisition
* Copy/Paste Message ' Create New Messace (Type)
st it

Dlt Managar
Tetal Count: | 0

Raports

. E - 0 CIEBREE -

L0 L] Enksr OTR

I SLbrmit I
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ENTITY REPORTS

Select the Reports from the sidebar of the Smart Weicome, MANUAL ENTITY1

Enterprise Solutions

panel.

Header

Select the Report Type.

Report Type*

Header Manager
Status*

v
O Requested Date Last Updated

Date*

Telemarketer
1

% Calling Line Identity
Select the Status or else by default it will be All
— CLIManager
Consent Template
Select the relevant date option for Report Tamplace

Consent Acquisition

— DIt Managar

Select the date range for which the report

needs to be generated.

& Profile

Press Submit button to generate the report.
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PROFILE PAGE

Profile Page contains the details of the Entity and the eleome. MANUAL ENTITY
Authorized Representative of the Company.. Enterprise Solutions :

§ Dashboard

8 Profile
Telemarketer Request
H H H H Registration Type Principal Entit;
Click on the Profile available on the sidebar el

Telemarketer arganization Hame MANUAL ENTITY
Registration Id 1701158248025016158

Header Calegery of Organisation Banking/insurance/financial products/ credit cards
Entity Type Government

= Header Manager P —r— =
Regisiered Mobile Number 9702359704
s Calling Line Identity
Diarle & Timne of Application 1440572020, 23:47
. . — Date & Time of Registration 15/05/2020 , 00:00
3 CLI Manager
Click on the Edit button to update or change s malg S
. , .
the Authonzed Person S deta| IS . T Registered Telermarketer 1. MANUAL TR

Status Active

Template AUTHORISED PERSON INFORMATION # Edit.
Marme XHEXKHXXX

Consent Acquisition
E-mizil Id manager@yapmail.com

— Ntobile Mo, DORX XX
= DIt Manager ’ 2 X
Desigralion kManager
1701156248025016158

e Click on the Click Here link to change the ) s ot

password ] I you want 10 changs your password thi
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PROFILE UPDATE PAGE

In the Update Profile page user can update the
following details:

+ Name of the Authorized Person

» Designation of the Authorized Person

* Mobile number of the Authorized Person

* Email ID of the Authorized Person

Upload the authorization document
Eg: Board Resolution copy or letter from the

Authority of the Company.

Submit the request to update the details.
Once the Operator approves the details will get

updated.

Smart
Enterprise Solutions

Dashboard

¥ Telemarketer Request

Telemarketer

Header

Header Manager

tx Calling Line Identity

=  CLI Manager

Consent Template

Template

Consent Acguisition

= Dlt Manager

Reports

Profile

B Update Profile

Name*

Sreejith

Designation*

USER MANUAL

Welcome, MANUAL ENTITY

Mobile Mo.*
FT0ZEEATN
E-mail*

Managar@yopmail.com

Copeight@2019 Smart Emterprae Solsona. Powered by £ ioceoube
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PROFILE — CHANGE PASSWORD

In the Password Reset Page user can change the Weleome, MANUAL ENTITY
password

a Type the old password here.

B =

° Type the new password and then confirm it
again (Check the password strength).

a
8 -
:lH
5
o

° Press the Submit button and the new
password will be activated instantly.

¢ D
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SRR USER MANUAL
SYSTEM REQUIREMENT - SPECIFICATIONS

The website is best viewed on:

Google Chrome (Latest
Web Browser \ersion), Mozilla Firefox
(Version 70.0.1)

Windows 7, 8 ,10
Operating System Ubuntu 19.10

RAM Minimum 4 GB

Internet Connectivity 1Mbps & Above
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