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AN INTRODUCTION TO SENDING SMS TEXT MESSAGES 

Sending business SMS text messages is more than 
sending a quick text mesage. When planned and
created well, it will yield results for your business 
that no other form of communication has before. 
This guide will take you through the steps to send 
single and multiple text messages from start to 
finish.

USER GUIDE Version 3.4
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WHY INTEGRATE SMS TEXT MESSAGES INTO YOUR BUSINESS? THE STATS SPEAK FOR THEMSELVES…

937 million mobile subscribers in India with 215 million mobile internet users. (TRAI 2015, IAMAI)
98% average open rate for SMS, with 97.5% opens within 5 seconds. (Nielsen Survey 2014)
75% of online rural population in India is online via their mobile devices (Octane Research 2015)
41% of India E-commerce sales are from mobile. (Mary Meekerʼs 2015 Internet Trends Report)
5% opt-out rates for SMS marketing campaigns. (Nielsen Survey 2014)
Indians spend around 3 hours and 18 minutes a day on their smartphones, 25% of the consumers check their phones over 100 times. 
(Ericsson Consumer Lab 2014)
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First login with your 
username and password 
at www.smsgatewayhub.com
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Explorer

Blank Page

about:blank

03 : 54 PM
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You Can Check your credits Here

ACCOUNT SETTINGS
You can change the following information here:

Change your password: Enter the new password in the designated 
Password and Confirm Password box. Click “Update Account”. 
(A Username cannot be changed).

Contact Information: Name, email and contact details.

Low Credit Warning and Reporting: Remove or change the 
amount at which Low Credit Warnings and Summary Reports are sent at, 
as well as the email they are delivered to.

Forward replies to mobile or email: Incoming messages, or replies,
from sent SMSʼs can be directed to a specified mobile number 
(cost of 1 credit per reply depend on containt) OR aspecified email address
(no cost).

Send response to reply: Set an automatic response to all received 
replies (1 credit deducted per response)

Forward data to URL: Sent messages and replies can be forwarded to a
website. Technical support is available to assist in the setup of this.

OTP Base Login : You can Validate IP Address form HttpAPI, 
Login, SMPP etc.

You can Set your Profile Pic.
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MY PROFILE

4. Change your Profile Pic

2. Select Which type of your Industry

5. Save
3. Select case Which you want

1. Change Mobile No. & Mail

{

Change Mobile Number & Mail
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1. Click the Button and Enabled IP Validation

1. Click the Button and Enabled Web Push Delivery

2. Paste your IP Adress and Secure your Panel for misuse

2. Paste your Web Adress Here & Deliver web notifications to your 
Desktop and Mobile

SMSGATEWAYHUB Technologies Resources Pvt Ltd 
201, Royal Ratan Building 7 MG Road, Indore Madhya Pradesh – 452001 

Email : Support@smsgatewayhub.com



7

1. Click the Button & Enabled  & Recive your Daily SMS Usage Reprt 

2. Click the Button & Enabled  & Recive your Daily SMS Usage Reprt with Detail also 

3. Save it
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Easily Change your Password
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Click on & Buy a Credits for Promotional & Transactional SMS 
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You Can also Check Number of SMS in our Dashboard

461

Trans

2810

Promo

SMS Sent

Your Dashboard.
You can see your Delivery Updates Daily on Dashboard.

Daily SMS Sent

Credit Balance Promotional & Transactional

Direct Manage Contacts

Manage Transactional Templates

API Room for your Application Use (HTTP/XML/SMPP)

Report Bar for Delivery Status
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SEND SMS

Click to Send SMS 
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Select Promotional , Transactional Message

Select Message Route

Select Message Text

Type Your Message Here

Choose your Sender  Id

Click to Send Now

Click to Launch Now Button

Type your Mobile Number

1.

2.

3.

5.

Select Campaign Name4.

6.

7.

Schedule your Message Later8.
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SEND OPT SMS

4 Click to Send Opt SMS 
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Select Message Route1.

Select Optin Group4.Select Campaign Name3.

Select Message Text4.

Choose your Sender  Id2.

1515

Info : Creat a group see page (No. 16)
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SEND SMS FROM FILE

Click to SMS From File 

5
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SEND SMS FROM EXCEL OR CSV FILE FORMATE

2.  Click process now Button

1.  Choose the file formate

3.  Click Upload Button & upload the file 4.  Choose the file & uplaod them 
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1.  Select Message Channel

2.  Select Message Route

3.  Select Sender Id

4.  Type campaign Name

5.  Select Mobile Number

6.  Select Language Which You want send 

##NAME ####DATE ####CLASS####PERCENTAGE##

  7 .  Select Message File 
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Click to My Media Files

6

MY MEDIA FILE
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1 Select Media Type to Upload

2. Upload Media
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3.  Now you compase new Message

4.  Click on insert Media Button

5. Select Media you have upload

6. Now Click and send your message 
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Click to My Groups

MY GROUPS

7
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Info : Compose New Message  (No. 9)

For sending One to Many SMS just type
SGH {GroupId} {Your Message} and sent it to 9664653344
{ e.g. SGH 543 Today meeting  Start 1 PM. Pleas be on Time}

Note -
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This is an Offline Service



1. Click on Add New Group Button
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3. Check it to checkbox to create optin Group 

4. Type your Optin Group Name

2. Types your Group Name
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Show the list of Group you can Create

1. Edit Group
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Click on your Group Name Button For Managing your contact details

1. Edit your Group Contact Detail
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1. Select Your Group

2. Choose the file from given formate here

Upload the file
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1. Select Group

2. Select File Formate you have to export
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1.  Type Your Signature

2.  Save it



Click to My Senderidʼs

MY SENDERIDʼS

8
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MY TEMPLATES

9

Click to My Templates
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Add New Template

Edit Your Template

SMSGATEWAYHUB Technologies Resources Pvt Ltd 
201, Royal Ratan Building 7 MG Road, Indore Madhya Pradesh – 452001 

Email : Support@smsgatewayhub.com



33

10

Click to My Routes

MY ROUTES

Check You Routes Here
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11 Click to Campaign Report

CAMPAIGN REPORT
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This Campaign Report only Show for 3 days & then reprt get Removed 
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Click to Delivery Report

DELIVERY REPORT

12
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  Searching Delivery Report By  
( Today, Weekly, Monthly & Yearly )

Download File
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Click to Schedule Report

SCHEDULE REPORT

13
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  Searching Schedule Report By  
( Today, Weekly, Monthly & Yearly )
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Click to Archive Report

ARCHIVE REPORT

14
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Select Archive Report of Month & Year 

Download Archive Report 

SMSGATEWAYHUB Technologies Resources Pvt Ltd 
201, Royal Ratan Building 7 MG Road, Indore Madhya Pradesh – 452001 

Email : Support@smsgatewayhub.com



42

CREDIT HISTORY

15

Click to Credit History
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Showing your all Credit History
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Click to Smart Excel Plugin
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EXCEL PLUGIN
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Now You Can Send Bulk SMS FromExcel Plugin

XSend Bulk SMS From Excel Plugin

SMS Excel Plugin Troubleshooting Download Excel Plugin

Close

1. Click on this Button & teach 
    how to send SMS through Excel

2 . Click on this Button & Download 
     Sms Excel Plugin
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Click to Buy Credit

BUY CREDIT
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{ 1. Buy Credit for Promotional & Transactional

2. Check your Latest offer in My offer
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Click to Online Transaction

ONLINE TRANSACTION
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Now you See your online Transaction for Promotional & Transactional SMS
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THANK YOU FOR CHOOSING 

For any enquiry please contact @
Email : Support@smsgatewayhub.com

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////


